LYNEA
ENTERPRISE
PLANS

2 o 2 6 ANNUAL PLANS €27 6/YEAR €396/YEAR €444 |YEAR €540 /YEAR

VOICE
ADVANCED

€33

R MONTH PER AGENT

VOICE +
DIGITAL

€45

R MONTH PER AGENT

DIGITAL

Agent softphone (phonebar/webrtc)
Omnidesktop Interface
1 Admin Access per server®

Silver Support

CHANNELS

Voice
SMS
Email
WhatsApp
Web chat

Fax
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Open channel
Social Messaging
Telegram
G
Viber
Line
Facebook

Instagram
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Microsoft Teams

IVR Channels

Channel Sessions
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FEATURES

Contact Manager
Outbound Dialer
Scripting tool (Iscripty)
Screen Recording
Agent Profile Package
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Visual interaction Flow Designer
Flow Routing

Internal Messenger

Analytics & Report

CRM systems Integration
Ticketing systems Integration
APP Zone

API Integration
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* Server refers to the Lynea Enterprise instance

** Feature available upon request. The “X” channel is available only upon request. Activation requires
access to external paid APIs and may involve additional costs, as determined by the “X” service provider.



